


The USTOA $1 Million Travelers Assistance Program – Rail Europe shares the coverage 
available under the USTOA $1 Million Travelers Assistance Program with affiliates of 
Rail Europe  who, as an Active Member of the USTOA is required to post $1 Million with 
USTOA to be used to reimburse, in accordance with the terms and conditions of the USTOA 
Travelers Assistance Program, the advance payments of Rail Europe customers in the 
unlikely event of Rail Europe bankruptcy, insolvency or cessation of business. Further, you 
should understand that the $1 Million posted by Rail Europe may be sufficient to provide 
only a partial recovery of the advance payments received by Rail Europe. Complete details of 
the USTOA Travelers Assistance Program and a list of affiliates may be obtained by writing 
to USTOA at 275 Madison Avenue, Suite 2014, New York, New York 10016, or by e-mail 
to information@ustoa.com or by visiting their website at www.USTOA.com. 

Celebrating over 75 Years as Your European
Train Experts 

Rail Europe is the leading authority of European rail in North Amer-
ica, representing more than 35 European railroads.  Having opened 
shop in North America in the 1930’s, we currently help more than 
a million visitors each year discover the rich heritage and scenic 
landscapes of Europe by train.  Additionally, by riding the rails you 
are helping us make a commitment to the environment.  After all, 
trains are eco-friendly, as is this brochure.  Please recycle once it 
has served its purpose.  Thank you.

Rail Protection Plan™

This exclusive service provides protection should your rail pass or 
rail ticket be lost or stolen while in Europe.  The nominal fee is a 
small price to pay for some big peace of mind.  

The reason for this offer is the European Railroads’ policy that no 
pass or ticket is refundable or replaceable if lost or stolen.  No 
wonder our protection plan is so popular. 

To qualify for reimbursement, simply purchase a replacement  
railpass or rail ticket and complete your rail travel (you’ll also need 
to file a police report).  Reimbursement is based on whichever is 
lower: the unused value of the lost pass or tickets, or the cost of the 
replacement pass or tickets purchased in Europe.

You’ll find the procedure and conditions for obtaining reimbursement 
listed in the flyer along with your pass or ticket. (Note: not available for 
all products).

Point to Point Tickets  $10 USD / CAD

National passes & BritRail Passes $12 USD / CAD

Multi-country passes $12 USD / CAD

Eurail Global Pass & Eurail Select Pass - $14 USD / CAD

Multi person passes,  Saverpasses, Party Passes $17 USD / CAD

For information and reservations, please see your professional travel agent.

www.raileurope.com
USA: 888.438.RAIL
Canada: 800.361.RAIL 
Mexico: 001.800.726.1936 
Groups: 800.462.2577




